
EVS & Nursing Recognition Program  

 December Unit Trophy  

Celebrations 

“The strength of the team is each individual member. The strength of each member is the team.” 

-Phil Jackson 

714-456-5494 

    EVS Hotline 

Overall Cleanliness 

Scores  

November– 75.1%  
Highest  
DH48/58-86.8% 
Most Improved 
DH76/78 85.7 
 

December– 81.7%  
Highest  
DH32 91.7% 
Most Improved 
Tower 3 85.7% 
Oct-Dec Critical Unit 
NSU DH52 90.9 
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Manager’s Minute 

Name & Position:  

Claudia Delgado 

Training Manager 

Years in the Industry:         

7 Years  

Something you may not 

know about me:  I am an 

artist, I participate in art 

competitions and exhibitions 

in my spare time. 

Goals for the department: 

To create and manage a 

robust training program 

that will provide our team 

with the tools to provide an 

ALWAYS experience. 



 

  

 

 

 

 

 

 

 

 

 

Feeling the Love 

     

 

      

 

We Made it!! As a result of the growth that we are experiencing here at UCI Health, our account has 
become a national training facility for Crothall and Morrison in Patient Experience. Last month we had the 
privilege of training  7 new Patient Experience Leaders from all over the country in our inaugural ProPEL 
class (Principles of Patient Experience Leadership. Our partnerships and relationships we have built here, 
have not only bolstered our HCAHPS scores, but we are now showing others how to put Positive 
Impressions to work in their facilities. What is Positive Impressions you  may ask, its all the little things 
we train besides cleaning: the patient  interaction, Cues of Clean that we  leave in a room when its 
discharged, the rounds our managers conduct with nursing and patients, and of course our coveted 
traveling trophy; just to name a few. Thank you for your continued  support and your receptiveness to the 
program as we continue to work to keep the hospital clean. Thank you to those in leadership who took 
the time to come and speak to our new leaders on the importance of Patient Experience and Relationship 
Building, because of you we are soaring. Cheers to the Inaugural ProPEL West, we look forward to 
including more of you as we continue to grow in this new endeavor. 

 

 

 

 

 

 

 

 

 

 

 

 

Training 
We are currently in the middle of Positive 

Impressions training with our team. You will 

notice our team engaging our patients more 

while cleaning, and even leaving cards for 

patients who are out or sleep when we clean. 

This is all in an effort to give a complete 

ALWAYS experience. 

Also, our discharged rooms will begin to 

include a signed tent card and a menu. This 

practice is beginning on Power Units (DH48/58, 

66/68, and 76/78), then will extend to all units 

except ICUs. More to come. 

February Birthdays!! 
Candelario Cortez 02/02    
Jesus Lopez  02/04 
Maria Ornelas         02/14 
Angelina Ortega 02/15 

Silvia Lopez          02/22 



 

 

Nursing Minder 

  


